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ESSENTIAL


It is essential that the Youth Engagement Caseworker has empathy and understanding for the needs of young people.  Significant experience of dealing with young people is required including vulnerable groups in challenging circumstances together with the ability to deal with people in a tactful and sensitive manner in crisis situations.
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· Relevant experience of extensive youth work and managing of caseloads;
· Proven ability to deliver a needs led youth work programme in a community setting;

· Experience in working with caseloads of young people and other organisations that support young people;

· An understanding of youth forums, support, crisis and employability matters;

· Ability to understand and communicate the needs of young people to a range of stakeholders;

· Knowledge of youth engagement techniques and processes;

· A strong understanding of the challenges and issues that affect young people;

·  Excellent interpersonal, verbal and written skills;

· Ability to work on own initiative;

· You will be person centred with a belief of empowerment and positive abilities and resources of young people;

· Excellent listening skills;

· An open, non-judgemental attitude;
· Commitment to work within the Aims and Principles of the CAB Service.
DESIRABLE


· Qualification or work experience in a youth or employability setting;
· Driving license preferred;
· A working knowledge of IT and related packages.
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Email:  cab@haddingtoncab.casonline.org.uk

Website: www.haddingtoncab.co.uk

24 hour advice:  www.adviceguide.org.uk

