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TRAINEE CASEWORKER

ESSENTIAL


It is essential that the Trainee Caseworker has a clear commitment to the ideals of debt and poverty reduction in the community and to customer care.  Experience of dealing with the public is required including the ability to deal with people in a tactful and sensitive manner in crisis situations.  Full training will be given.



· Demonstrable experience of dealing with the public
· Ability to communicate at all levels (verbal and written) and to understand client need
· Commitment to undertake and complete a full training programme
· Commitment to work within the Aims and Principles of the CAB Service

DESIRABLE


· Voluntary sector background
· Experience of working with clients in a third sector setting
· A working knowledge of IT and related packages 
	CASEWORKER
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	Qualified to at least Higher level 
	Experience of working with vulnerable people

	EXPERIENCE 


	Experience in working with the public

	An understanding of and commitment to Aims, Principles and policies of the CAB service

	SKILLS AND ATTRIBUTES
	Ability to prioritise own work and meet deadlines

Ability to work as part of a  team 

Ability to communicate effectively, both orally and in writing


	Ability to work hours flexibly as required by the needs of the service

	KNOWLEDGE
	A willingness to acquire knowledge of money advice and benefits strategies

A working knowledge of Microsoft software and related packages


	

	OTHER
	A willingness to undertake training identified in collaboration with the General Services Co-ordinator and Chief Executive Officer
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Tel:  01620 824471;  Fax:  01620 822390

Email:  cab@haddingtoncab.casonline.org.uk

Website: www.haddingtoncab.co.uk

24 hour advice:  www.adviceguide.org.uk

