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Stirling CAB - Anti poverty projects @ November 2022
Redundancy Response Unit 
Stirling CAB delivers immediate debt advice, information and support to address financial vulnerability for citizens due to redundancy & helps unemployed citizens volunteer back into the workplace. Jill Moggach Debt adviser & Joan McLaren
Energy Advice Project 
Stirling CAB delivers energy advice in the frontline of the crisis food banks in Stirling & provides fuel poverty advice and support to enable people to take appropriate action to manage their fuel usage -– primarily fuel poverty, self disconnection, budgeting, fuel debt issues. In additon, this new service installs low level energy efficiency improvements – LED bulbs, radiator foil, heavy curtains and operates a home visiting service across Stirling District. Gary Egan – Energy Advice Worker 

Armed Services Advice Project 
Stirling CAB provides specialist advice and support to the Armed services community and their dependants, currently in its twelfth year. Ally Gemmell – Armed Services Advice Project Regional Support Officer 
Callander Library Outreach 
Stirling CAB provides local access to CAB drop in holistic advice to mitigate the impact of Welfare Reform (Universal Credit in particular), rural home visiting and digital work club in Callander library. Chris Kinnaird & Laura Hutchison – Rural Outreach Workers 
Core Volunteer led Generalist Advice Service 
Currently due to COVD19 - Telephone/email/web chat - advice, information & support Monday to Thursday 10 am to 3 pm via a virtual Bureau. At July 2022 - 28 volunteer advisers on a Bureau based rota & 2 remotely enabled, supported by Mark Cullen Deputy Manager & Janet Taylor (Volunteer Coordinator). 
Patient Advice and Support Service 
Specialist advice and support to people in Stirling district who are experiencing difficulty with their NHS service. Spotting & referring only.
Mental Health Money and Benefits Outreach Project 
Specialist outreach Benefits and Money advice service provides advice and ongoing support to vulnerable people experiencing long term mental ill health, currently in its twentieth year. Kamila Baird – Mental Health Money & Benefits Outreach Worker  
Forth Valley CAB Addiction Advice Project 
First of its kind, Stirling CAB Addiction Advice project workers (now in year 6) provides advice on money, entitlements and help with practical issues to people engaged in treatment or recovery with the Alcohol Drug Partnership across Forth Valley. Catherine Keen & Chris McGinlay & Helen Kepelian – Addiction Advice Project Advice workers 
Money Talk Team 
Stirling CAB delivers the Scottish Governments Money Talk Team service to ensure that vulnerable people secure all of the financial support to which they are reasonable entitled. Check website for details www.stirlingcab.org.uk.
Help to Claim (multi-channel support)
Stirling CAB delivers this service via telephone and web chat support (weekdays 9 am – 5.30 pm) to ensure that citizens secure all of the support they require to successfully make their claim to Universal Credit. This service covers the period from the initial enquiry to the first payment of Universal Credit.  Check website for details www.stirlingcab.org.uk. Norman Meffan, Help to Claim adviser
Tackling Rural Isolation Home Support Service 
Stirling CAB in partnership with Start up Stirling deliver this new home visiting service to

break the cycle of food bank dependency, by building financial capacity, energy capability

and independent living skills within the target community; reducing social isolation, tackling

poverty and inequality, reducing social drift, building community cohesion and developing

community capacity and resilience. This service is available across the whole of Stirling

District Chris Kinnaird – Tackling Rural Isolation Outreach Support Service Worker
National Telephone Advocacy Service 

Stirling CAB has recently been chosen to provide the National telephone advocacy service for benefits currently administered by the Social Security Agency for Scotland.  Janet Taylor – Cabvocates Project Leader
Vulnerable Persons Fuel Poverty Outreach Service 
Stirling CAB is part of national consortia (Western Isles, Caithness & Sutherland & South Aberdeenshire) providing income maximisation, priority services registration & fuel poverty support to vulnerable people living in the SSEN supply areas of Stirling. Laura Hutchison – SSEN Vulnerable Persons Fuel Poverty Outreach Worker 
Forth Valley EU Resettlement Project (EURP) – Home Office 
Stirling CAB provides advice, information & casework support to EU residents with their application for settled/pre settled status & advice on the right to reside across Forth Valley.
Ivaylo Todorov – EU Resettlement Support Project Worker 

HAMPERS (Housing Advice Mediation Project & Education Resource Service)

HAMPERS will ensure that individuals do not suffer through ignorance of their rights, responsibilities, or of the services available to them, or through an inability to express their needs effectively. It will inform, enable and empower both private sector tenants & private sector landlords & letting agents to ensure that legal rights, obligations and appropriate fair & dignified practice is universally understood & utilised on all sides of the private sector equation. HAMPERS will promote and prioritise the use of ADR to reduce and resolve conflict between the parties involved in the dispute whenever possible. Joan McLaren 
Unpaid Carers Welfare Rights Project

To provide immediate holistic person centered advice, information and representation to Unpaid carer households & support to colleagues & partner agencies working with Unpaid Carers and where necessary, refer and support clients to access appropriate advice & support. Rebecca Tampubolon 

Rural Parents Advice Project 

To provide immediate holistic person centered advice, information and representation to vulnerable individuals/families with young children (pre-birth to 3) & support to colleagues working with vulnerable families and where necessary, refer and support clients to access appropriate advice agencies. Ivaylo Todorov 
Independent Homelessness Advice & Representation Prevention Service 
Response to the COVD19/cost of living crisis legal impact area of housing to prevent homelessness by the provision of advice, advocacy, casework support and heritable representation, across the Stirling Local Authority Area. Tbc 

All Stirling CAB services can be accessed by calling 01786 464773 or emailing bureau@stirlingcab.casonline.org.uk or via our website www.stirling.cab.org.uk 
