PERSON SPECIFICATION

	
	COMPETENCIES

	QUALIFICATIONS
	· Advice worker basic training    

	EXPERIENCE 


	· Minimum of 1 years CAB experience
· Experience of delivering advice in benefits, debt, income maximisation 
· Working collaboratively across several organisations

· Experience of advice delivery including use of digital platforms  

· Experience of working as part of an effective team



	SKILLS AND ATTRIBUTES
	· Excellent communication skills 
· Ability to work without close supervision, prioritise own work and meet deadlines

· Ability to work hours flexibly as required by the needs of the service
· Empathy 

· Lived experience 

	KNOWLEDGE
	· Advice giving knowledge experience 

· Barriers and challenges faced by veterans 
· A working knowledge of Microsoft software and related packages

· An understanding of and commitment to aims, principles and policies of the service

	OTHER
	· A willingness to undertake training as required 

· Flexible 

· Ability to travel when required 
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