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LOTTERY FUNDED



Advice in Mind Project
Job Description


.
Job Title:
Peer Support Worker for AIM Project
Positions: 
1 Part time role
Salary:
£10400 per annum
Hours of work:
 Part time 20 hours per week. 

There will be occasional requirements to provide evening and Saturday support; however this will usually be planned in advance by adjusting hours or time off in lieu.  
Probationary Period:
 26 weeks

Notice Period:
 4 weeks

Contract Period:
Time limited project, funded by BIG Lottery, and has been awarded until March 2019
Responsible to:
Executive Manager (Motherwell & Wishaw CAB)

Overview
The AIM project is a 3 year initiative; funded by BIG Lottery to support people, who are affected by mental health conditions, deal with financial issues affecting their lives. The project will provide information, advice, advocacy, referral services and facilitation on claiming appropriate welfare benefits, money management, financial planning and debt prevention. CAS, Lanarkshire CAB will work alongside NHS Lanarkshire to proactively engage with people with mental health conditions experiencing, or vulnerable to, financial hardship.
Led by Motherwell and Wishaw CAB, nine CAB in North and South Lanarkshire will work in partnership on the project. The service aims to offer early intervention to people with mental health conditions, so that problems can be tackled before they get out of hand and crises can be averted. 
The project will receive referrals from NHS professionals and clients will have access to advice in a range of health settings across the region which will enable interventions at times of change in clients’ lives such as; initial diagnosis, admission and discharge at hospital psychiatric units. 
This project will employ 4 money advisers, one project coordinator and peer support worker. 
Peer Support Worker will provide counselling, advocacy and support services to clients affected by mental illness. Peer Support Worker (PSWs) are employed for the reason that, having used mental health services, they are able to draw upon these experiences in a positive and enlightening way to help and support others who are commencing their own journey of recovery. PSWs should inspire in others the hope and belief that recovery is possible.  
Duties and Responsibilities
1. To help individuals identify their own achievable and meaningful recovery goals through utilisation of a range of recovery tools, techniques and experience. 
2. To support the client in overcoming fears, and identifying personal and social barriers to recovery within a relationship of empathy, trust and honesty. 
3. To share ideas about ways of achieving recovery goals, drawing on personal experiences and a range of coping, self help and self management techniques. 
4. To promote partnership, choice and informed decision making with the client, and to sign-post to various resources, opportunities and activities within the community. 
5. To accompany the client to appointments/meetings/activities of their choice and perform a range of practical tasks aligned to recovery goals. 
6. As part of the overall AIM project, feed-back any changes in the client’s presentation relevant to their wellbeing.
7. Support client to develop an action plan, incorporating key outcomes to achieve financial, energy and housing stability.
8. Accompany the client to financial support services and take positive action to support client’s needs. 
9. Participate in the development and delivery of educational and information programs for clients, employees, volunteers and partners.
10. The post-holder must be able to travel frequently to a wide variety of locations across Lanarkshire, to NHS locations, CABx and clients’ homes. 
The Peer Support Worker (PSW) will report to the Executive Manager in Motherwell & Wishaw CAB, who will have responsibility for day to day supervision of the project, one to ones, appraisals and ongoing support throughout the term of the project.
Training needs analysis will be conducted at the beginning of the project and a training programme put in place to incorporate key areas of mentoring work as well as mental health issues. 
Due to the complex needs of some of the clients, they will be offered access to emotional support as and when needed and given the opportunity to discuss challenging cases confidentially with both peers and/or managers. This can be provided on either a one to one basis or as a group setting. 
Ongoing feedback will be provided on all key performance indicators, with a particular focus on the quality of mentoring and overall client experience. Where needed additional training will be provided with a focus on ensuring the PSW is fully supported to carry out their role effectively. 
At the early stages of the project the PSW will be expected to raise the profile of the project and build effective relationships with all key stakeholders. 
The PSW will be responsible for collating and recording all key data in line with project outcomes. 
Full training, support and guidance will be provided throughout the term of the project. The PSW will have access t the mentoring vocational qualifications.
Motherwell & Wishaw Citizens Advice Bureau
Person Specification
	
	Essential
	Desirable

	Qualifications
	Direct experience and/or knowledge of mental health services.
Relevant vocational qualification and/or training.
Good standard of general education.
	Recent CPR and First Aid training.
ASSIST training

Evidence of CAB training/qualification.
Mentoring qualification or willingness to works towards. 

	Experience
	Experience providing services to adults with complex mental health needs.

Demonstrable recent experience in advice work or mentoring,  paid or unpaid 
Experience of working in the advice sector
	Experience of working with volunteers;  as paid member or/and volunteer

Case management/case recording experience
Experience of developing partnerships with other agencies and collaborative working



	Skills, Knowledge & Attributes
	Ability to demonstrate understanding of social trends and their implications for clients 

Understand the issues involved in mentoring clients. 

Ability to demonstrate understanding of mental health issues and the impact on client’s ability to take positive action. 

Excellent oral and written communication skills
Ability to use IT in the preparation of reports and submissions. 

Excellent interpersonal and problem solving skills.

.
Ability to monitor progress against objectives working with a range of partners. 

Ability to collect, analyse and present project data.

Ability to manage your own workload and co-ordinate your diary over multiple locations to provide effective support to the most vulnerable clients. 
Ability and willingness to work both independently and as a member of a team.
	Ability to establish good relationships with other agencies

Flexible working approach 

Knowledge of Lanarkshire community resources including social, recreational, clinical and transportation services
Working knowledge of Warwick-Edinburgh Mental Wellbeing Scale (WEMWBS)
Knowledge of mentoring good practice



	Values & Attitudes


	Understanding of and commitment to the aims and principles of the CAB service and its equal opportunities policies.
A willingness to learn and develop and reflect on practice. 

Ability to monitor and maintain own standards.
	Proven ability to work within a  volunteer setting

Commitment to equality of opportunity

	Other
	Ability to travel across Lanarkshire.
Ability to occasionally work irregular hours 

A requirement of this post is to become a member of the Protection of Vulnerable Groups (PVG) Scheme 
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