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Energy Advice Service
Employer:

Stirling District Citizens Advice Bureau Ltd 

Job Title: 

Energy Advice Worker 

Responsible to:
CEO  






Location 
Based Stirling CAB & extensive travel throughout Stirling District 

Salary
£27,117 for 35 hrs per week, initially fixed term till Winter  2023,  tied specifically to the Cost of Living Growth Fund & William Grant Foundation  funding (possible extension thereafter depending on funding) plus 5 % employer’s contributory pension    
Main Purpose:

The Energy Advice Project is a new and innovative approach that extends & increases our ability to help vulnerable energy consumers in the Stirling Council Area. It is unique, in that Stirling Citizens Advice Bureau (CAB) is reaching out to the people who need help, rather than expecting to find them at specific events. The Energy Advice Service moves beyond the traditional ‘advice’ only model typical of most CABs, to actually delivering change with a capital budget and strong referral relationships to more specialist energy advisors.
The Energy Advice Project will work to prevent and reduce fuel poverty and health inequality in Stirling District, in a time of desperate need, by increasing the capacity of our established, trusted and accessible local presence & total advice architecture, to help those in crisis reduce their energy bills and keep warm with a specialist energy advice worker, (supported by frontline volunteer advisers), who will deliver practical advice and support and advocacy to navigate utility company hurdles,  provide access to energy saving items, deliver crisis intervention support & increase access and understanding on the full range  available grant assistance.
The Energy Advice Worker will:  
· Provide independent and trusted energy advice to vulnerable people in Stirling and surrounding rural area. 
· Provide a 2nd tier consultancy support service to build the energy advice capacity of the front line Stirling CAB advice services & support partner agencies 

· Engage with people encountering problems with their utility suppliers and those in short and long-term financial crisis & resolve their utility debts
· Access & facilitate crisis fuel support to people in reduced circumstances 
· Contact energy suppliers to gather evidence and have debt repayment rates lowered for clients
· Promote, encourage and empower local people who have yet to engage the Home Energy Scotland Warmer Homes Scheme
· Facilitate the installation of minor energy saving measures in people’s home (e.g. LED Bulbs), using our partner ‘handyman’ service 
· Train volunteer workers to provide continuity in assistance.
· Actively participating in and influencing stakeholder groups, e.g. Tackling Poverty and Inequality Group, Fuel/Energy Policy Forums and other relevant frontline workers’ groups, in consultation with the Bureau Manager 

Access to the project will be via hybrid mix of telephone, email, webchat, video conferencing & face to face appointment at Bureau and primarily via face to face drop in via our collocated outreach advice clinics at Home Start, Food Bank, Libraries, and Recovery cafes, Salvation Army, Callander Church & the Community Mental Health Unit. Our established & trusted partner referral protocols will add further value to access to specialist energy advice & support – e.g.  Stirling Council Advice Services, Registered Social Landlords, Women’s Aid for the hard to reach groups.     

Stirling CAB has an established energy advice footprint & is well versed in utility company management processes and current industry products, helping vulnerable people navigate complex, challenging and confusing utility issues.
This Energy Advice Service workers focus is vulnerable consumers irrespective of their housing tenure primarily (but not exclusively) where: 
•
Household's first language is not English

•
Households are digitally excluded 

•
Households are lone parent families

•
Households with a person living with a disability or essential medical needs

•
Households with other protected characteristics as defined by the Equality Act 2010
The proposed service will help people better understand their energy bills and

usage, resolve and manage utility debt sensibly, mitigate energy crises, and 
introduce new behaviours and technology which will reduce energy usage, and, as a 
result, lessen environmental impact. This will be achieved by providing people with 
easy access to the CAB energy advice team of knowledgeable, independent and

experienced energy advice/fuel poverty experts, well versed in utility management

and current industry products & utility processes, helping vulnerable people navigate

complex and confusing utility issues. Our specialist energy advice workers, with the

added value/ assistance of our trained advice volunteers & post graduate placement,

will engage with, and advocate for those encountering problems with their utility

suppliers and those in financial crisis to resolve their utility debts and immediate fuel

crises. We will also, where appropriate, provide debt solutions with our qualified debt

advisers, and sign-post clients to further services to key partners, such as Stirling

Council Money Advice Services, as & when required to achieve the best outcomes

for clients.
Closing date – Friday 16th December 2022

Application form & further details available from Craig Anderson , CEO,

Stirling CAB
craiganderson@stirlingcab.casonline.org.uk or call 01786 464773. 

