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Housing/Homelessness Advice Worker 
Employer:
Stirling District Citizens Advice Bureau Ltd
Job Title: 
Housing/Homelessness Advice Worker  

Responsible to:
CEO 
Salary
£27,117 (pro rata @ 17.5 hrs per week) + 5% Contributory pension (22 months fixed term in the first instance) with a possible extension depending on funding / evaluation)
Main Purpose:
Stirling CAB seeks to develop an Independent Homelessness Advice & Representation Prevention Service to respond to the COVD19/cost of living crisis legal impact area of housing to prevent homelessness by the provision of advice, advocacy, casework support and heritable representation, across the Stirling Local Authority Area. 

To provide a 2nd tier consultancy support service to the total architecture of Stirling CAB advice services, to build its capacity & increase seamless access to heritable social justice for Stirling CAB clients. 

Job description: 
Your duties will be to act as a Homelessness Advice & Representation Prevention Service advice worker in the Stirling CAB team with prime responsibility for COVD19/cost of living housing/homelessness impact areas. You will be expected to support the CAB service particularly in helping to ensure that CAB complies with its regulatory responsibilities. 
Flexible duties: 
There will be times when you may be required to undertake additional tasks, duties and responsibilities within your capabilities. Stirling CAB, acting through the CEO, reserves the right to vary your tasks, duties and responsibilities at any time and from time to time according to the needs of the Employer’s business. However, you will not be assigned to duties or required to perform services which you cannot reasonably perform or which are outside the range of your normal skills and experience. 
The impartial and independent advice, information, casework support and representation offered will focus on access to legal housing /homelessness advice to overcome the practical barriers caused by the COVD19 pandemic/cost of living crisis and giving holistic and sustained support to overcome these. In line with S. Gov guidance & Public Health Scotland guidance, the Independent Homelessness Advice & Representation Prevention Service will be available at a range of easy access locations for the target group throughout Stirling Local Authority area. Training on legal housing/homelessness prevention issues & 2nd tier legal consultancy support will also be provided to Stirling CAB staff & volunteers and third sector stakeholders.
Responsibilities 
· To offer immediate on the spot legal advice and casework support (up to and including type 3), to empower, enable and inform decision making to those seeking to overcome COVD19 driven legal housing/homelessness difficulties.   The particular focus will be to overcome the practical barriers – separation and financial issues, housing & heritable, and legal issues that often inhibit security of tenure.
· To support CAB clients experiencing COVD19 legal impact in heritable legal contexts – small claims, summary cause, heritable and the Debtors (Scotland) act 1987 and any other suitable areas as required, in relation to housing related matters 
· To offer diagnostic legal advice and refer unrepresented clients to an appropriate agency to take on their cases as required.
· To offer In Court Heritable representation to clients in court when deemed necessary
· To represent clients’ interests at housing/homelessness case conferences and hearings.
· To liaise with the Sheriff Clerks Department of Stirling Sheriff Court and the Tribunal Service and to maintain and develop effective working relationships with other relevant stakeholders
· The provision of proactive and preventative impartial Legal advice awareness sessions to interested parties to raise the profile of the legal issues and remedies surrounding the impact of the COVD19 pandemic /Cost of Living crisis in relation to housing /homelessness and raise awareness of the legal processes to overcome the practical barriers that often impair forward transition 
· To liaise with other agencies such as local authority departments, social work, homelessness teams other RSL’s, DWP and to work with these agencies to inform and develop a seamless service for the Independent Homelessness Advice & Representation Prevention Service clients. 
· To work with the aforementioned agencies in the pursuit of an upstream preventative approach to problems that lead to legislative action
· To develop the front-line capacity of Stirling CAB to facilitate informed, enabled and empowered decision making in relation to the process of sustained transition from the negative impact of the COVD19 pandemic/cost of living crisis in relation to security of tenure for citizens 
· The provision of a second-tier legal consultancy service to Stirling CAB employees/volunteers engaged in the process of supporting CAB clients with improved seamless access to heritable social justice
· The provision of legal training to Stirling CAB employees/volunteers engaged in the process of supporting clients with legal security of tenure enquiries driven by the impact of the COVD19 pandemic/cost of living crisis.
· To develop and maintain referral procedures with the Sheriff Court and other agencies
· To fully participate in the monitoring of the service and to keep adequate records of advice or representation offered as well as all referrals made to and from the Stirling CAB Independent Homelessness Advice & Representation Prevention Service
· To assist the provision of full project reports and analysis to the Board of Stirling CAB
· To be proactive in  promoting the Independent Homelessness Advice & Representation Prevention Service, raising public awareness of the assistance available and encouraging people to seek assistance from the project
· To keep up-to-date with relevant legislative changes
· To undertake such other duties as may reasonably be requested

Accountability
· Provide written reports to monthly supervision sessions with CEO
· Attend annual appraisal

· Attend Annual General Meeting and quarterly reviews of project with CEO
Closing Date for applications is 5pm - Friday 14th July 2023

Email completed applications to Stirling CAB CEO - 
craiganderson@stirlingcab.casonline.org.uk  
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