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Food Bank Advice Worker
Employer:

Renfrewshire Citizens Advice Bureau  
Job Title: 
Food Bank Adviser 
Responsible to:
Advice Services Manager   






Location 
Foodbank distribution centres throughout Renfrewshire & Renfrewshire CAB office in Paisley 
Type of Contract:
Fixed term Until 12th July 2026 (18-month contract) 

Hours
35 hours per week
Salary
£28,052 plus 8 % employer’s contributory pension    
Main Purpose: 
Renfrewshire Citizen Advice Bureau aims to improve the financial well-being, financial resilience, financial inclusion, and financial capacity of people on low-income living in deprived areas across Renfrewshire who are accessing Food Banks to survive. It seeks to inform, enable, and empower the community and address the underlying financial issues that drive Food Bank dependency. 

To provide immediate advice, information, and representation to vulnerable individuals engaged in the Food Bank support process and where necessary, refer and support clients to access appropriate services provided by different agencies 

Responsibilities 
· Provide holistic CAB advice, information and casework support on topics including money, benefit, debt, energy and housing issues to address and resolve the underlying issues that drive Food Bank referrals
·  To offer access to immediate holistic advice to Food Bank clients and frontline practitioners to resolve practical issues.
· To offer a comprehensive income maximisation and financial capability service to Food bank clients
· To free up the time currently being spent by Food Bank staff and volunteers on the practical barriers and stressors that underpin the Food Bank referral – primarily (but not exclusively) Money, Benefits, Debt, and Housing.
· To liaise with all staff & volunteers within the Food Bank to maintain and develop effective collaborative working relationships
· To liaise with other agencies such as the local authority housing departments, mental health professionals, and other agencies and to work with these agencies towards the development of a seamless CAB advice service to the Food Bank clients. 
· To work with agencies in the pursuit of a proactive, empowering, informing, and preventative approach to problems that underpin the need for Food bank support. 
· To fully participate in and facilitate the evaluation and monitoring of the project. 
· To be proactive in promoting the service, raising public awareness of the assistance available, and encouraging people to seek assistance to
resolve the practical issues that inhibit the Food Bank service users ability to be free from crisis food bank support.
· To keep up to date with relevant legislative changes
· To undertake such other duties as may reasonably be requested

