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Stirling District Citizens Advice Bureau Ltd

The advice charity for your community 
Information
What Stirling CAB does for Stirling Citizens 

The ever changing welfare reforms and the economic downturn have created a huge and increasing demand for your local CAB services. In order for the CAB to continue to help people in Stirling District, its staff and volunteers have had to develop and create an organisation that both meets the need of the community and is cost effective to the taxpayer. The CAB service in Stirling is a charity and relies on core funding from local government and a range of innovative project funders to exist to help protect and improve the quality of life for vulnerable people in the Stirling area. 

Stirling CAB delivers free, confidential, impartial and independent information, advice, and support and representation services to the citizens of the area regardless of their age, race, religion or belief, sexual orientation, disability, gender or any other social factor.  Information, advice and support are provided on a very wide range of issues, with the greatest demand relating to welfare benefits, employment, consumer debt, housing and legal issues. 

The Bureau strives to deliver services that are efficient and effective, provide value for money, are fit for purpose and meet client needs as fully as possible.  The mixture of city, towns and rural villages present particular challenges in terms of service configuration and delivery which are being met using a variety of different approaches to suit local need.  

For example, Stirling CAB provides outreach clinics in a variety of different rural locations and settings as well as a home visiting service for housebound people, as outreach is not always a viable option. It also offers email and telephone advice, and refers clients, as appropriate, to the service’s web-based information and self-help resource, Advice Guide.

Stirling CAB is a highly respected, valued and trusted brand and provides a holistic service which aims to meet all of a client’s needs. It works in partnership with a number of agencies including Stirling Council, Women’s Aid and Criminal Justice to deliver welfare rights, employment, money, housing and legal advice but does not operate in competition with any of these organisations.

The Bureau currently has over 60 highly skilled volunteers and a small team of Core and Project staff designed to best meet the advice and support needs of the community. 
