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Stirling District Citizens Advice Bureau Ltd 
JOB DESCRIPTION

FUEL POVERTY OUTREACH WORKER 
Reporting to


CEO 
Range


AP3 point 24 £21,036 pro rata  
Status


Fuel Poverty Outreach Worker

Fixed term contract (two years) –2 days, or 16 hrs per week) 
Effective Date                    
Background

Whilst Stirling CAB will give advice to anyone suffering fuel poverty, specific groups that have been identified within the Stirling area as requiring special help are: 

A Elderly people
B Young families

Elderly People

Within the area that comprises Stirling Council local authority, 34% of residents live in rural areas, much of which remains off the gas grid, thus the population is heavily reliant on LPG and oil for heating homes. In addition to this, houses in rural Stirling tend to be of older designs and less energy efficient, more specifically one third of properties in rural locations have no cavity walls or lofts to insulate and thus fall into the Scottish Government's 'hard to treat' category of homes for fuel efficiencies. A substantial proportion (22-31%, depending on rural location) of the rural population of Stirling District is of pensionable age and the drastic rises of LPG and oil have impacted dramatically on this age group and their ability to pay to stay warm. The objectives of focusing help towards this group are;

a) to offer benefit checks since many in this age group are either unaware of the extra help available to improve their situation or perhaps view asking for help as a violation of self respect, particularly amongst those in rural communities. In keeping with CAB regulations all information would be exchanged in complete confidence, which hopefully would encourage FPW use amongst the elderly.

b) give advice in coping with debt arrears and/or negotiating on clients behalf

c) advice on entitlements to free fuel efficiencies or grants for such

d) in providing 'local' support via outreach services within rural and remote communities, elderly residents unable to access Stirling city through physical restrictions, i.e. mobility problems and/or income restrictions i.e. inability to pay for public transport use would have the opportunity to benefit from the service.

e) Engage with other organisations to negotiate special concessions for clients.
Purpose of the Post 

The Fuel Power Maximisation Worker will work with Stirling CAB on a part time basis to identify and support families and elderly people suffering fuel poverty within Stirling District.
1. To help educate and inform, enable and empower clients to take appropriate action to manage their fuel usage and build their capacity around such via energy efficiency advice and instruction; and increase access to Energy related grants / products that reduce energy usage – low energy light bulbs, draught proofing, insulation, energy efficient white goods. 
2. To provide advice which fulfils the objectives of the project – maximise income (via benefit health checks / QBC and claims, up to but excluding type 3 - representation); and reduce fuel debts via access to grants (e.g.  energy saving trust and budgeting / basic debt advice; assistance to obtain cheaper providers via an Energy Best Deal approach to switching
3. Main Responsibilities
1. Ensure appropriate and accurate Energy Efficiency / Fuel debt / Fuel Poverty advice is given, based on the information provided by the client
2. Provide Benefit Health checks to clients to maximise income up to but excluding type 3 ( representation). 
3. Help clients take appropriate action to better understand , manage and reduce their energy usage both in a face to face and , where resources allow, group context – energy best deal session , energy efficiency workshop etc.
4. Ensure households access all appropriate forms of energy related assistance to include:  Insulation / draught proofing grants, energy efficient controls, low energy light bulbs, energy efficient appliances and assistance to reduce fuel debt (energy people trust etc). 
5. Ensure clients have the most appropriate tariff and payment mechanism, and further promote income maximisation by using price comparison website to assist clients to switch energy providers where appropriate. 

6. Give advice on managing / resolving utility debts

7. Refer clients to other sources of information or advice where appropriate, ensuring referrals are made in such a way as to help the client to take action and improve their financial capability – (BIG Financial Capacity project, Money Made Clear etc).
8. Provide advice, information and advocacy in cases where the tenancy / housing are unfit for human habitation as a result of extortionate fuel costs or dampness / mould growth.
9. To encourage universal access to the service through the provision of outreach services for remoter areas within Stirling District.

10. To inform policy research and campaigns on fuel poverty in Stirling District through their activities and experiences.
11. Maintain the required level of knowledge and skills and demonstrate a proactive approach to personal development 
12. Maintain an up-to-date knowledge of the Fuel Poverty / Energy Efficiency / Welfare Rights landscape.  
13. Carry out any other such duties as may be reasonably requested by the CEO. 
PERSON SPECIFICATION

Fuel Poverty Outreach Worker
Essential Criteria

1. Recent experience of providing financial advice / benefits advice / energy / fuel poverty related advice 
2. Experience of working in financial capability / consumer advice in general /  energy advice and an understanding of the issues consumers face trying to manage their money / energy 
3. Questioning skills to get to the root causes of issues whilst maintaining structure and control of meetings
4. Written and oral communication skills, including  ability to write reports 
5. Strong interpersonal skills and the ability to build rapport and influence others, to include group work and client centred interviewing.  
6. Ability to establish, develop and sustain relationships with key stakeholders 
7. Ability to work on own initiative and take personal responsibility for achievement of stretching qualitative and quantitative targets
8. Proven organisational and time management skills

9. Ability to display flexibility in a challenging working environment
10. Competent in the use of IT systems, particularly Word and internet
11. Adopt responsibility for own learning and development

12. Effective team worker
13. Commitment to equal opportunities

14. Commitment to the aims and principles of the CAB service

15. Current driving licence (the post may involve occasional travel within Scotland and the rest of the UK)

Desirable Criteria

16. Knowledge of the work of advice agencies

17. Experience of voluntary sector work, either paid or unpaid[image: image3.png]



