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Job Description 
Post – 
COVD19 Debt Crisis Intervention Project (DCIP) - Debt Advice Worker
Salary Scale:
 
£26,456 pro rata (35 hours per week)
Term:          
9 months, fixed term till 30th September 2021 (any continuation dependent on additional funding)
Pension:

Stakeholder pension is offered with a 3% employer’s contribution.
Aim of the Post


The prime function of all paid posts in the Bureau is to support the organisation’s volunteer based generalist advice and representation service and to contribute to national and local social policy development activities. 

The target beneficiaries of the will be the economic casualties of the COVD19 pandemic who have debt & financial capacity problems due to reduction in income, with many experiencing such challenges for the first time in their lives.

Many of the target clients will have debt issues requiring debt advice and also suffer from fuel poverty, a lack of access to key financial products and an inability to engage with mainstream CAB services as a result of their “ignorance” of the services available to them. 

The COVD 19 Debt Crisis Advice Project (DCIP) will sit within the new Stirling CAB Legal Service & will be readily available to the economic casualties of the pandemic, many who have been made redundant and just realised that the circumstantial changes have left them poor financial skills, low incomes and personal debt.

Support will be provided via the “Virtual CAB” and clients would be spotted & referred to the CDCAP by all staff & volunteers who initially engage with service users, to triage that their advice needs, to maximise income, tackle the immediate presenting crisis & make an internal referral to (DCIP)  to resolve their indebtedness.  

The COVD 19 Debt Crisis Advice Project (DCIP) will be located within the Stirling CAB Legal Service will assist debt “casualties” of the economic impact of COVD19. 
The project will prioritise reaching out to particularly vulnerable groups (including the six target groups identified in the Scottish Government’s Tackling Child Poverty Delivery Plan*) during the funding period via debt resolution casework and financial capacity building.
* The six priority families are defined in the Tackling Child Poverty Delivery Plan. They are lone parents, minority ethnic families, young mothers under the age of 25, families where the youngest child is under 1 year old, families of three or more children, or families where there is a disabled adult or child.
Main Duties:

· The provision of a specialist 2nd tier advice and assistance service to the organisation, volunteer advisers, members of the public on money advice and debt management issues, with a particular focus on financial difficulties caused by the economic impact of the COVD19 pandemic
· To manage a money advice caseload under the supervision of the Solicitor within the Stirling CAB Legal Service 
· Provide a debt resolution casework service to clients facing homelessness as a result of repossession action by their landlord or lender.
· Reach out & deliver a debt resolution service, particularly to vulnerable groups (* including the six target groups identified in the Scottish Government’s Tackling Child Poverty Delivery Plan above), many of whom have been made redundant as a result of the pandemic.
· Maintaining and manage an effective best practice money advice model and case recording system

· Operational management of the money advice administration process, including supervision of a volunteer money advisor
· To undertake detailed casework on complex multiple debt problems and to provide resolutions including Minimum Asset Program, Pro rata repayment proposals, Compassionate write off & signpost for Protected Trust Deeds and the Debt Arrangement Scheme.
· Retention of Approved Money Adviser status via continued certification and case practice.
· Contributing to the preparation and presentation of relevant training

· Provide input to the bureau’s social policy function 
· Assisting in the promotion of the service and local and national levels

· This description is indicative of the nature and level of responsibilities associated with the post. It is not exhaustive and the job holder will be required to undertake other duties and responsibilities appropriate to the grade.
*Appointment to this post is subject to a satisfactory Enhanced Disclosure.
Person Specification 

Essential Criteria

•
Approved Money Adviser status & recent experience of providing budgeting advice /debt advice casework & debt resolution and related practical advice in a Bureau or similar advice setting
•
Experience of working in people centered advice in relation to people with debt & financial difficulties and a comprehensive understanding of the issues/ barriers people with debt face 

•
People skills to solicit disclosure of client issues whilst maintaining emotional objectivity and professionalism 

•
An understanding of the financial impact of COVD19 on people’s financial situation and an awareness of the landscape of support agencies available to the client

•
Highly attuned written and oral communication skills, including ability to write clear and concise case records and reports 

•
Strong interpersonal skills and the ability to build rapport and influence others, to include group work and client centered interviewing.  

•
Ability to establish, develop and sustain relationships with key stakeholders 

•
Ability to work on own initiative and take personal responsibility for achievement of qualitative and quantitative targets

•
Proven organisational and time management skills

•
Ability to display flexibility in a challenging working environment

•
Competent in the use of IT systems, particularly Word and internet

•
Adopt responsibility for own learning and development

•
Effective team worker

•
Commitment to equal opportunities

•
Commitment to the aims and principles of the CAB service

•
Current driving license (the post may involve occasional travel within Scotland and the rest of the UK)

Desirable Criteria
· Knowledge of the work of advice agencies

· Experience of voluntary sector work, either paid or unpaid
