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CONSULTATION ON THE PRIVATE AND PUBLIC WATER SUPPLIES (MISCELLANEOUS AMENDMENTS) (SCOTLAND) REGULATIONS 2015
RESPONDENT INFORMATION FORM

Please Note this form must be returned with your response to ensure that we handle your response appropriately

1. Name/Organisation

Organisation Name

	Citizens Advice Scotland


Title  
Mr  FORMCHECKBOX 

   Ms  FORMCHECKBOX 
√   Mrs  FORMCHECKBOX 

   Miss  FORMCHECKBOX 
   Dr  FORMCHECKBOX 

       Please tick as appropriate

Surname

	Beattie-Smith


Forename

	Sarah


2. Postal Address

	Spectrum House 

	2 Powderhall Road 

	Edinburgh      

	     

	Postcode EH7 4GB

	Phone 0131 550 1016
	Email sarah.beattie-smith@cas.org.uk


3. Permissions  - I am responding as…

	
	
	
	Individual
	/
	Group/Organisation
	
	
	

	
	
	
	 FORMCHECKBOX 

	
	Please tick as appropriate
	
	√ FORMCHECKBOX 

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(a)
	Do you agree to your response being made available to the public (in Scottish Government library and/or on the Scottish Government web site)?

Please tick as appropriate
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	
(c)
	The name and address of your organisation will be made available to the public (in the Scottish Government library and/or on the Scottish Government web site).



	(b)
	Where confidentiality is not requested, we will make your responses available to the public on the following basis
	
	
	Are you content for your response to be made available?

	
	Please tick ONE of the following boxes
	
	
	Please tick as appropriate
√ FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No


	
	
Yes, make my response, name and address all available
	
 FORMCHECKBOX 
√
	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response available, but not my name and address
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response and name available, but not my address
	 FORMCHECKBOX 

	
	
	
	

	
	
	
	
	
	
	

	(d)
	We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?

Please tick as appropriate
√ FORMCHECKBOX 
 Yes  FORMCHECKBOX 
No


ANNEX B
CONSULTATION QUESTIONS

Q1 Do you have any comments on the way in which we propose to further transpose this Directive?
Yes √ FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

If “Yes” please provide enter your comments below.

	Citizens Advice Scotland (“CAS”), its 61 member bureaux, consumer helpline and Extra Help Unit form Scotland’s largest independent advice network. Citizens Advice Bureaux advice services are delivered using over 250 service points throughout Scotland, from the islands to city centres, and through our helplines. Together, the Citizens Advice Service in Scotland helped 300,000 people with nearly 1 million issues in 2013/14. 

On 1 April 2014, the roles and responsibilities of Consumer Futures were transferred by the UK Government to the Citizens Advice Service, encompassing CAS and our sister organisation Citizens Advice (England and Wales). CAS now represents the interests of citizens and consumers in essential regulated markets including energy, post and, in Scotland, water. Our aim within the water industry is to challenge and shape policy to ensure it reflects the needs of consumers. CAS, therefore, welcomes the opportunity to respond to the Scottish Government’s consultation on the draft Private and Public Water Supplies (Miscellaneous Amendments) (Scotland) Regulations 2015 (“the Consultation”).
CAS notes that, in the Business and Regulatory Impact Assessment at Annex D of the Consultation, it is stated that the benefits of fully transposing Council Directive 2013/51/Euratom “will be a rigorous surveying, sampling and analytical costs for radon monitoring”. CAS generally welcomes initiatives to promote, and to safeguard, the quality of drinking water supplies. We believe that such initiatives can make a significant contribution to protecting the health of the general public. 
Against this background, CAS would welcome further information about the public health messaging which will be developed concerning the causes and sources of the radioactive substances in drinking water supplies covered by the Directive, the health risks potentially posed by the radioactive substances, and about why it is important to monitor these substances in water intended for human consumption.
CAS believes that public messaging should also be developed to clarify when remedial action will be necessary, in response to the discovery of potentially harmful levels of radioactive substances in drinking water supplies, the type of action which will be taken, and who will be responsible for taking such action. We consider that the public messaging should also address the monitoring procedures which will be applied to ensure that the remedial action has been successful, and that there is no further risk to public health. CAS believes that the provision of such information can help to strengthen the safeguards for public health in relation to the radioactive substances covered by the Directive.
CAS would also welcome further information about the steps which the Scottish Government will take to raise awareness amongst those who own, and are responsible for, private water supplies about the proposed new monitoring requirements, including the costs of any additional sampling and analysis fees.
We note that the consultation confirms that: “It is likely that only ground waters in very specific parts of Scotland will require monitoring”. The Consultation does not, however, appear to identify the parts of Scotland concerned. CAS takes the view that it would be useful to have further information about these areas, and about the public health messaging which will be developed for the specific parts of Scotland in relation to the potential risks to public health from radioactive substances in drinking water supplies. It would also be helpful to have more information about the proposed monitoring processes, and levels of monitoring, in these areas.



Q2 Do you agree with the proposed threshold value of 100 Bq/l for radon?
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know √ FORMCHECKBOX 

Please provide reasons for your answer.

	CAS considers that we are unable to take a view on this issue, without further information about the health risks likely to arise from the different threshold values which may be set for radon, i.e higher than 100 Bq/l but lower than 1,000 Bq/l.
CAS would recommend that, in order to encourage as wide a response as possible from stakeholders including consumer organisations and the general public, further consideration should be given by the Scottish Government’s Environment and Forestry Directorate to how information is presented in any future consultations. In this respect, we believe it is particularly important that, where comment is invited on technical/scientific issues, the consultation document should include accessible background information to explain, and to provide context for, such issues.




Q3: With reference to the draft BRIA do you think that the proposal may impact on businesses, the third sector (voluntary) or any other relevant areas?
Yes √ FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

If “Yes” please provide reasons for your answer.

	The risks of radioactive substances in water intended for human consumption could potentially impact upon businesses, the third sector and upon communities across Scotland.
To ensure that the level of radioactive substances in water intended for human consumption does not reach levels which pose risks to public health, CAS takes the view it is essential that a consistent approach is taken to the monitoring of radon in all drinking water supplies. In this respect, CAS would welcome further information about the monitoring which will be available in relation to private water supplies in rural and remote areas. We would also welcome details of how the Scottish Government will be raising awareness about radon with the owners of private water supplies. 
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